CARPENTER Comfort Cushioning

Products

April 14" 2010

Dear Valued Customer:

The producers of polyol have announced significant increases to the urethane foam
industry to take place at the middle and end of this month. These increases are due to a
sharp run up in the cost of propylene.

As a result of these increases, we must raise prices on all of our urethane feam products
by 20%, effective May 10™, 2010. Your salesperson will provide you with your new
prices as soon as possible.

We recognize that while the economy is showing signs of improvement, these remain
very difficult times. We will continue to do all that we can to offer you the highest quality
products at the most economical prices. We value and appreciate your business and
thank you for your continued support and understanding.

Sincerely,
Barry Bailey

Carpenter Company
Regional Sales Manager
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